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PROJECT FINANCIAL ASSESSMENT

1.0 SCOPE

This Quality Work Instruction (QWI) defines the Financial Assessment method employed by the Enterprise Project Management Office (EPMO) to effectively document, analyze and evaluate an Information Technology (IT) project aggregated cost estimate, total budget, benefits, and cost of potential alternatives as required.  The Project Financial Assessment is completed for all IT projects as part of the 0300-0310-005-C PROJECT INITIATION procedure within the 0300-0300-005-B PROJECT MANAGEMENT PROCESS, and is updated throughout the project life-cycle.

2.0 OWNER

2.1 This QWI is co-owned by the Enterprise Project Management Office (EPMO) and Office of State Budget and Management (OSBM).  No changes, additions or alterations may be made without the owners’ written approval.

3.0 REFERENCE DOCUMENTS

	DOCUMENT IDENTIFICATION
	DOCUMENT TITLE

	0100-0800-010-B
	FORMS AND RECORDS CONTROL

	0300-0300-005-B
	PROJECT MANAGEMENT PROCESS

	0300-0310-005-C
	PROJECT INITIATION

	0300-0310-030-C
	COST ESTIMATION

	0300-0310-035-C
	BENEFITS ESTIMATION

	0300-0360-005-C
	PROJECT CHANGE REQUEST



4.0 ASSOCIATED FORMS

	FORMS IDENTIFICATION
	FORM TITLE

	0300-0310-010-D
	PROJECT CHARTER FORM

	0300-0310-015-D
	PROJECT FINANCIAL ASSESSMENT FORM

	0300-0310-020-D
	PROJECT ASSESSMENT TYPE FORM

	0300-0360-005-D
	PROJECT CHANGE REQUEST FORM



5.0 DEFINITIONS

· BASELINE:  Link to Glossary of Definitions and Terms




6.0 PROCEDURE

Business Owners are responsible for completing the 0300-0310-015-D PROJECT FINANCIAL ASSESSMENT FORM as described in this procedure, guided by the 0300-0310-030-C COST ESTIMATION and 0300-0310-035-C 
BENEFITS ESTIMATION Quality Work Instructions.  The Project Manager (PM) or designated agency representative will post the completed document to the Project Document Library as required in 0300-0310-005-C PROJECT INITIATION.  The Project Financial Assessment is a key component of the project Business Case.

 NOTE: The Financial Assessment Form is completed as a project detail page and sharepoint list in the Touchdown System, but these forms can be used by Project Managers as a template.

6.1 Cost Tab

6.1.1 The Cost Tab is initially completed as part of 0300-0310-005-C PROJECT INITIATION, and is updated throughout the project life-cycle.

6.1.2 The Business Owner, with the support of the PM and assigned agency budget analyst is responsible for completing this tab using the guidance found in the 0300-0310-030-C COST ESTIMATION and 0300-0310-035-C BENEFITS ESTIMATION Quality Work Instructions.

6.1.3 The Agency, Project Name, Project Manager, Business Owner(s), Proposed Start and Proposed End (dates), Project Management Advisor and Executive Summary fields are sourced from the 0300-0310-010-D PROJECT CHARTER FORM.

6.1.4 Agency Budget Office Representative.  Enter the name of the approving Agency Budget Office Representative.

6.1.5 Cost Estimation Method(s) Used.  Identify the cost estimation method(s) used as described in 0300-0310-030-C COST ESTIMATION.

(Note: It is highly recommended that the agency provides a basis for the project’s cost estimate as a supporting or referenced document to the form.  The agency requirements, maturity of the estimate, and complexity of the project drive the contents.  Examples include: a best technical estimate; Hours x Rate analysis; comparative analysis; work package estimate list; Request for Information results; vendor offer; or, output from a Monte Carlo analysis.)

6.1.6 Funding Source.  Enter the funding source and estimated percentages for each as they apply to the project.

6.1.7 Secured Project Funds. Project funds that have been secured and are available for the project expenditures

6.1.8 Project Code.  Enter the project unique cost center information.  For the North Carolina Accounting System (NCAS) this will include the Company Code (xxxx), Budget Code (xxxxx), Fund Code (xxxx) and Cost Center (xxxxxxxx).  This combination must result in a group of unique codes related only to expenditures for the project.  Unique codes result in the ability to segregate the expenditures to a single project. The project costs should be for the entire project to completion.

6.1.9 Project / Operations and Maintenance (O&M) Costs.  Using the 0300-0310-030-C COST ESTIMATION Quality Work Instruction as a guide, enter the aggregated O&M Cost estimates for the following categories: Agency Personnel (531xxx); External Personnel (Short Term Contractors, Temporary Employees, excluding DIT); Vendor Request for Proposal (RFP); DIT Services (including project staffing resources); Hardware and Infrastructure; Software; Software as a Service (SaaS); and, Other (Describe).  The unique codes for O&M must be different from the Project Code found in 6.1.7.   The O&M costs should be over a 5-year operating budget.

Appendix A provides the crosswalk from these categories to NCAS, and will be used to enter NCAS costs into the correct Project and O&M Cost categories in the TOUCHDOWN System.

6.1.9.1 Initial (ROM) Cost Estimate (-25%/+75%) - The initial cost estimate shall be at least a Rough Order of Magnitude (ROM) with a level of accuracy between -25% / +75% of actual.  If known, enter the aggregated Project and O&M Cost estimates for each category.  Otherwise, enter the total Project and O&M Costs in the summary bar.

(Note: Completed during Project Initiation.)

6.1.9.2 Refined Cost Estimate - TCO (-10%/+25%) - The project team will continually refine the cost estimate to an accuracy range of -10% / +25%.  The PM will then enter the refined aggregated Project and O&M Cost estimates for each category.

(Note: Completed during Project Planning and Design.)

6.1.9.3 Baseline Cost Estimate “Definitive” (-5%/+10%) - When the project team has refined the cost estimate to an accuracy range of -5% / +10%, the PM will enter the definitive costs for each category and request a Project Management Advisor (PMA) review and approval to establish a cost baseline.

(Note: Completed during Project Planning and Design.)

6.1.9.4 Change Request (CR) Approved Budget - When submitting a 0300-0360-005-D PROJECT CHANGE REQUEST FORM in accordance with 0300-0360-005-C PROJECT CHANGE REQUEST, the PM will update the Refined or Baseline Budget Estimate once approved.

(Note: May be completed at any point during the project life-cycle after Project Initiation.)

6.1.9.5 Actual Spend or Cost Incurred to Date - This information is sourced from the NCAS or SAP Financial System.

6.1.10 Project End Date.  Enter the project end date as known under the appropriate cost estimate.

6.1.11 Comments.  Provide additional information and explanatory comments as required.

(Note: It is highly recommended that the agency provides a basis for the project’s cost estimate as a supporting or referenced document to the form.  The agency requirements, maturity of the estimate, and complexity of the project drive the contents.)

6.1.12 Legacy (Current Production) System(s) Aggregated Annual Operations and Maintenance (O&M) Cost.  With the support of the agency finance office, enter the annual O&M Cost for the system(s) slated for replacement because of the project.  If the business system is part of a Program and you cannot identify Legacy System O&M Cost for the individual projects, then document the Legacy System O&M Cost in the first project in the Program and do not provide Legacy System O&M Cost in the other projects.  If known, break out O&M Cost by categories as noted in paragraph 6.1.8 above, and enter them in the TOUCHDOWN System.

6.1.13 Comments.  Provide additional information and explanatory comments as required.

(Note: Comments that explain cost differences between the current and future system(s) O&M are highly recommended.)

6.2 Benefits Tab

6.2.1 The Benefits Tab is initially completed as part of 0300-0310-005-C PROJECT INITIATION, and is updated throughout the project life-cycle.

6.2.2 The Business Owner, with the support of the PM and assigned agency budget analyst is responsible for completing this tab using the guidance found in the 0300-0310-035-C BENEFITS ESTIMATION and 0300-0310-030-C COST ESTIMATION Quality Work Instructions.  Common tab header fields will automatically populate from the Cost Tab.

6.2.3 The Business Owner, supported by the PM, will identify, list and describe all benefits, a projected Fiscal Year (FY) estimated return out to five total FYs, the benefit start date, and a description or reference to an attached basis for the estimate (quantitative) or operational impact (qualitative).

7.0 RECORDS

7.1 Unless otherwise specified in this QWI, Records shall be maintained in accordance with 0100-0800-010-B FORMS AND RECORDS CONTROL procedure.

8.0	REASON FOR CHANGE

8.1	Minor changes to paragraph 6.1.11 Legacy (Current Production) System(s) Aggregated Annual
Operations and Maintenance (O&M) Cost to clarify the requirement.  Other minor typographical 
corrections in section 6.0 PROCEDURE.  Added IT Account Number “532160 - Engineering Services” to 
“External Personnel” Project Financial Assessment Category in Appendix A: Crosswalk Between Financial 
Assessment Categories and NCAS.

8.2	Minor changes to section 6.0 PROCEDURE to provide clarification.  Minor corrections to paragraph 6.1.7 
	Project Code to clarify the requirement.

8.3	Clarified what is a unique code.

8.4	Identify Project Costs as cost for the life of the project and O&M as 5 years of operating expenses.

8.5	Clarified that O&M cost codes must be different than project cost codes.

8.6	Updated Change Request information.

8.7	Identified that actual costs come from NCAS or SAP Financial Systems.

8.8	Updated Appendix A: Crosswalk

8.9	Add new field Secured Project Funds










APPENDIX A:  Crosswalk Between Financial Assessment Categories and NCAS





APPENDIX A:  Crosswalk Between Financial Assessment Categories and NCAS (continued)
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Project Financial Assessment Category

 IT Account

Number

Full Account Title

Cost Category Table 1-1 

(IT Expenditure Report)

Cost Category Table 1-2 

(PPM Tool)

Agency Personnel531XXXInternal Labor (State employee)Budgeted/Actual Salary FringesInternal Personnel

External Personnel (Short Term 

Contractors/Temporaries) 

532140Other Information Technology ServicesApplications ServicesExternal Personnel

532141WAN Support ServicesWide Area NetworkExternal Personnel

532142Video Transmission Support ServicesTelecomm/VideoExternal Personnel

532143LAN Support Services Local Area NetworkExternal Personnel

532144Personal Computer and Printer Support ServicesPersonal Computer and PrinterExternal Personnel

532145Managed Server Support ServicesServerExternal Personnel

532146Mainframe Support ServicesMainframeExternal Personnel

532147IT Seat Management ServicesLocal Area NetworkExternal Personnel

532148Application DevelopmentApplications ServicesExternal Personnel

532149IT PM and Analysis Services Applications ServicesExternal Personnel

532160Engineering Services Applications ServicesExternal Personnel

Vendor RFP

532140-001

Internal Systems Implementation/Integration 

Support 

Applications ServicesExternal Personnel

532140-002Automation Services 

Applications ServicesExternal Personnel

532140-003Monitoring Services Applications ServicesExternal Personnel

DIT Services (Including Labor)

532810Bundled Voice/DataTelecomm/VideoOther External

532811Telephone ServiceTelecomm/VideoOther External

532812Telecommunication Data ChargeTelecomm/VideoOther External

532813Teleconference ChargesTelecomm/VideoOther External

532814Cellular Phone ServicesTelecomm/VideoOther External

532815E-mail and CalendaringApplications ServicesOther External

532816Video Transmission ChargeTelecomm/VideoOther External

532817Internet Service Provider ChargeWide Area NetworkOther External

532818Data Wiring Service ChargeLocal Area NetworkOther External

532819Telephone Wiring Service ChargeTelecomm/VideoOther External

532821Computer/Data Processing ServicesMainframeOther External

532822Managed LAN Service ChargeLocal Area NetworkOther External

532823Authentication & Authorization ServicesOtherOther External

532824Managed Server ServiceServerOther External

532825Managed WAN ServiceWide Area NetworkOther External

532828Managed Desktop ServicePersonal Computer and PrinterOther External

Hardware and Infrastructure

532332Repairs - Computer EquipmentOtherHardware

532334Repairs - WAN Equipment Wide Area NetworkHardware

532335Repairs - Video Transmission EquipmentTelecomm/VideoHardware

532336Repairs - LAN EquipmentLocal Area NetworkHardware

532337Repairs - Personal Computers and Printers Personal Computer and PrinterHardware

532338Repairs - Servers ServerHardware

532339Repairs - Voice Communications EquipmentTelecomm/VideoHardware

532443Maintenance Agreement - Other DP EquipmentOtherHardware


Microsoft_Excel_Worksheet.xlsx
Financial Assessment Categories

		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Agency Personnel		531XXX		Internal Labor (State employee)		Budgeted/Actual Salary Fringes		Internal Personnel



		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project Resources) 

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

		Vendor RFP

				532140-001		Internal Systems Implementation/Integration Support 		Applications Services		External Personnel

				532140-002		Automation Services 		Applications Services		External Personnel

				532140-003		Monitoring Services 		Applications Services		External Personnel

		ITS Services (Including Labor)

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

				532810		Bundled Voice/Data		Telecomm/Video		Other External

				532811		Telephone Service		Telecomm/Video		Other External

				532812		Telecommunication Data Charge		Telecomm/Video		Other External

				532813		Teleconference Charges		Telecomm/Video		Other External

				532814		Cellular Phone Services		Telecomm/Video		Other External

				532815		E-mail and Calendaring		Applications Services		Other External

				532816		Video Transmission Charge		Telecomm/Video		Other External

				532817		Internet Service Provider Charge		Wide Area Network		Other External

				532818		Data Wiring Service Charge		Local Area Network		Other External

				532819		Telephone Wiring Service Charge		Telecomm/Video		Other External

				532821		Computer/Data Processing Services		Mainframe		Other External

				532822		Managed LAN Service Charge		Local Area Network		Other External

				532823		Authentication & Authorization Services		Other		Other External		NCID, Active Directory, 2nd Factor, Novell Directory Serv

				532824		Managed Server Service		Server		Other External

				532825		Managed WAN Service		Wide Area Network		Other External

				532828		Managed Desktop Service		Personal Computer and Printer		Other External

		Hardware and Infrastructure

				532332		Repairs - Computer Equipment		Other		Hardware

				532334		Repairs - WAN Equipment 		Wide Area Network		Hardware

				532335		Repairs - Video Transmission Equipment		Telecomm/Video		Hardware

				532336		Repairs - LAN Equipment		Local Area Network		Hardware

				532337		Repairs - Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532338		Repairs - Servers 		Server		Hardware

				532339		Repairs - Voice Communications Equipment		Telecomm/Video		Hardware

				532443		Maintenance Agreement - Other DP Equipment		Other		Hardware

				532444		Maintenance Agreement - WAN Equipment 		Wide Area Network		Hardware

				532445		Maintenance Agreement - Video Transmission Equip		Telecomm/Video		Hardware

				532446		Maintenance Agreement for LAN Equipment		Local Area Network		Hardware

				532447		Maintenance Agreement for PC's and Printers 		Personal Computer and Printer		Hardware

				532450		Maintenance Agreement for Servers 		Server		Hardware

				532451		Maintenance Agreement for a Mainframe Computer 		Mainframe		Hardware

				532523		Rent/Lease - Voice Communications Equipment 		Telecomm/Video		Hardware

				532530		Rent/Lease - Other Computer Equipment 		Other		Hardware

				532531		Rent/Lease - WAN Equipment 		Wide Area Network		Hardware

				532532		Rent/Lease - Video Transmission Equipment 		Telecomm/Video		Hardware

				532533		Rent/Lease of LAN Equipment 		Local Area Network		Hardware

				532534		Rent/Lease of Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532535		Rent/Lease of Servers 		Server		Hardware

				532536		Rent/Lease of Mainframe Equipment 		Mainframe		Hardware

				534355		Communication Cable Contr (Building)		Telecomm/Video		Hardware

				534455		Other Structure - Communication Cable Contr 		Telecomm/Video		Hardware

				534528		Voice Communications Equipment 		Telecomm/Video		Hardware

				534531		WAN Equipment   		Wide Area Network		Hardware

				534532		Video Transmission Equipment   		Telecomm/Video		Hardware

				534533		LAN Equipment Purchases 		Local Area Network		Hardware

				534534		Personal Computer and Printer Purchases 		Personal Computer and Printer		Hardware

				534535		Server Purchases 		Server		Hardware

				534536		Mainframe Purchases 		Mainframe		Hardware

				534537		IT Security Equipment		Other		Hardware		Firewalls, VPN boxes, IPS boxes

				534539-002		Oth Equip - Jackpot Digits		Other		Hardware

				534539-003		Oth Equip - Instant Ticket Dispenser		Other		Hardware

		Software

				532441		Maintenance Agreement - Other Software		Other		Software

				532442		Maintenance Agreement - WAN Software 		Wide Area Network		Software

				532448		Maintenance Agreement for PC Software		Personal Computer and Printer		Software

				532449		Maintenance Agreement for Server Software		Server		Software

				532452		Maintenance Agreement for Mainframe Software 		Mainframe		Software

				532541		Rent/Lease of Personal Computer Software 		Personal Computer and Printer		Software

				532542		Rent/Lease of Server Software 		Server		Software

				532543		Rent/Lease of Mainframe Software 		Mainframe		Software

				534711		Non-WAN Computer Software		Other		Software

				534712		WAN Computer Software		Wide Area Network		Software

				534713		Personal Computer Software Purchases		Personal Computer and Printer		Software

				534714		Server Software Purchases		Server		Software		Licenses for filtering, malware, antivirus, Botnet, etc.

				534715		IT Security Software		Other		Software

				534720		Mainframe Software		Mainframe		Software

				534730		Externally Developed Software		Applications Services		Software

		Software as a Service

				532826		Software Subscriptions		Applications Services		Software

				532827		Electronic Services		Applications Services		Other External

		Other (Describe)

				533120		Data Processing Supplies		Other		Other   

				534530		Other DP Equipment 		Other		Hardware
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PG1

		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Agency Personnel		531XXX		Internal Labor (State employee)		Budgeted/Actual Salary Fringes		Internal Personnel



		External Personnel (Short Term Contractors/Temporaries) 

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

				532160		Engineering Services 		Applications Services		External Personnel

		Vendor RFP

				532140-001		Internal Systems Implementation/Integration Support 		Applications Services		External Personnel

				532140-002		Automation Services 		Applications Services		External Personnel

				532140-003		Monitoring Services 		Applications Services		External Personnel

		DIT Services (Including Labor)

				532810		Bundled Voice/Data		Telecomm/Video		Other External

				532811		Telephone Service		Telecomm/Video		Other External

				532812		Telecommunication Data Charge		Telecomm/Video		Other External

				532813		Teleconference Charges		Telecomm/Video		Other External

				532814		Cellular Phone Services		Telecomm/Video		Other External

				532815		E-mail and Calendaring		Applications Services		Other External

				532816		Video Transmission Charge		Telecomm/Video		Other External

				532817		Internet Service Provider Charge		Wide Area Network		Other External

				532818		Data Wiring Service Charge		Local Area Network		Other External

				532819		Telephone Wiring Service Charge		Telecomm/Video		Other External

				532821		Computer/Data Processing Services		Mainframe		Other External

				532822		Managed LAN Service Charge		Local Area Network		Other External

				532823		Authentication & Authorization Services		Other		Other External		NCID, Active Directory, 2nd Factor, Novell Directory Serv

				532824		Managed Server Service		Server		Other External

				532825		Managed WAN Service		Wide Area Network		Other External

				532828		Managed Desktop Service		Personal Computer and Printer		Other External

		Hardware and Infrastructure

				532332		Repairs - Computer Equipment		Other		Hardware

				532334		Repairs - WAN Equipment 		Wide Area Network		Hardware

				532335		Repairs - Video Transmission Equipment		Telecomm/Video		Hardware

				532336		Repairs - LAN Equipment		Local Area Network		Hardware

				532337		Repairs - Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532338		Repairs - Servers 		Server		Hardware

				532339		Repairs - Voice Communications Equipment		Telecomm/Video		Hardware

				532443		Maintenance Agreement - Other DP Equipment		Other		Hardware















PG2

		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Hardware and Infrastructure (continued)

				532444		Maintenance Agreement - WAN Equipment 		Wide Area Network		Hardware

				532445		Maintenance Agreement - Video Transmission Equip		Telecomm/Video		Hardware

				532446		Maintenance Agreement for LAN Equipment		Local Area Network		Hardware

				532447		Maintenance Agreement for PC's and Printers 		Personal Computer and Printer		Hardware

				532450		Maintenance Agreement for Servers 		Server		Hardware

				532451		Maintenance Agreement for a Mainframe Computer 		Mainframe		Hardware

				532523		Rent/Lease - Voice Communications Equipment 		Telecomm/Video		Hardware

				532530		Rent/Lease - Other Computer Equipment 		Other		Hardware

				532531		Rent/Lease - WAN Equipment 		Wide Area Network		Hardware

				532532		Rent/Lease - Video Transmission Equipment 		Telecomm/Video		Hardware

				532533		Rent/Lease of LAN Equipment 		Local Area Network		Hardware

				532534		Rent/Lease of Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532535		Rent/Lease of Servers 		Server		Hardware

				532536		Rent/Lease of Mainframe Equipment 		Mainframe		Hardware

				534355		Communication Cable Contr (Building)		Telecomm/Video		Hardware

				534455		Other Structure - Communication Cable Contr 		Telecomm/Video		Hardware

				534528		Voice Communications Equipment 		Telecomm/Video		Hardware

				534531		WAN Equipment   		Wide Area Network		Hardware

				534532		Video Transmission Equipment   		Telecomm/Video		Hardware

				534533		LAN Equipment Purchases 		Local Area Network		Hardware

				534534		Personal Computer and Printer Purchases 		Personal Computer and Printer		Hardware

				534535		Server Purchases 		Server		Hardware

				534536		Mainframe Purchases 		Mainframe		Hardware

				534537		IT Security Equipment		Other		Hardware		Firewalls, VPN boxes, IPS boxes

				534539-002		Oth Equip - Jackpot Digits		Other		Hardware

				534539-003		Oth Equip - Instant Ticket Dispenser		Other		Hardware

		Software

				532441		Maintenance Agreement - Other Software		Other		Software

				532442		Maintenance Agreement - WAN Software 		Wide Area Network		Software

				532448		Maintenance Agreement for PC Software		Personal Computer and Printer		Software

				532449		Maintenance Agreement for Server Software		Server		Software

				532452		Maintenance Agreement for Mainframe Software 		Mainframe		Software

				532541		Rent/Lease of Personal Computer Software 		Personal Computer and Printer		Software

				532542		Rent/Lease of Server Software 		Server		Software

				532543		Rent/Lease of Mainframe Software 		Mainframe		Software

				534711		Non-WAN Computer Software		Other		Software

				534712		WAN Computer Software		Wide Area Network		Software

				534713		Personal Computer Software Purchases		Personal Computer and Printer		Software

				534713		Personal Computer Software Purchases		Personal Computer and Printer		Software

				534714		Server Software Purchases		Server		Software

				534714		Server Software Purchases		Server		Software		Licenses for filtering, malware, antivirus, Botnet, etc.

				534715		IT Security Software		Other		Software

				534715		IT Security Software		Other		Software

				534720		Mainframe Software		Mainframe		Software

				534720		Mainframe Software		Mainframe		Software

				534730		Externally Developed Software		Applications Services		Software

				534730		Externally Developed Software		Applications Services		Software

		Software as a Service

				532826		Software Subscriptions		Applications Services		Software

				532827		Electronic Services		Applications Services		Other External

		Other (Describe)

				533120		Data Processing Supplies		Other		Other   

				534530		Other DP Equipment 		Other		Hardware

















Chart of Accounts

		 IT Account
Number		Full Account Title		Account Description		Expenditure Account Group with definition		Examples		Cost Category Table 1-1		Cost Category Table 1-2		Project Financial Assessment Category

		531XXX		Internal Labor (State employee)								Budgeted/Actual Salary Fringes		Internal Personnel		Internal (agency) Labor (531xxx)

		532140		Other Information Technology Services		To record other contract personnel costs for analyzing, designing, and/or implementing support for a system or system modification that is not classified elsewhere in accounts 532141 through 532149.  This account also includes amounts paid to ITS or other outside vendors for supplemental programming data entry.
3 Subaccounts for more detail (optional):
532140001  Internal Systems Implementation / Integration Support 
532140002  Automation Services 
532140003  Monitoring Services 
		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532141		WAN Support Services		To record contract personnel costs for analyzing, designing, implementing, and/or supporting a wide area network.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Wide Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532142		Video Transmission Support Services		To record contract personnel costs for analyzing, designing, implementing, and/or supporting a video transmission system 		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Telecomm/Video		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532143		LAN Support Services 		To record services purchased from independent contractors, consultants, and other external organizations for analyzing, designing, implementing, and/or supporting a local area network. Charges to this account are for labor only, such as contracted personnel to supplement agency LAN support staff. A vendor contract that includes the implementation of LAN hardware/software in which the vendor retains ownership is a managed LAN service contact and should be recorded under account 532822 Managed LAN Service Charge.
1 Subaccount for more detail (optional):
532143002 LAN Support Services - Internal		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Local Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532144		Personal Computer and Printer Support Services		To record contract personnel costs for personal computer (PC) and printer installation, configuration, and support. This includes supplemental staffing costs for PCs and printers. Record PC/printer repair costs (parts/labor) in account 532337. Record PC/printer maintenance agreements in account 532447. 		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Personal Computer and Printer		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532145		Managed Server Support Services		To record contract personnel to support server/database installations, configuration, and upgrades including supplemental staffing costs. This account captures only technical support, not applications development. Record server repair costs (parts/labor) in account 532338. Record server maintenance agreements in account 532450.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Server		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532146		Mainframe Support Services		To record contract personnel costs to support a mainframe including supplemental staffing. This account captures only technical support, not applications development. Record mainframe maintenance agreements in account 532451.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Mainframe		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532147		IT Seat Management Services		To record all costs paid under a seat management contract for distributed computing services		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Local Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532148		Application Development		To record contract personnel/OITS costs for analyzing, designing, implementing and/or providing applications development/support for an application, system or system modification to include Web Development Mobile Apps, and Legacy Client Server		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.		Supplemental staff utilized to write and test code for complex computer software applications (e.g., Java developer).		Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources) or 
Vendor RFP

		532149		IT Project Management and Analysis Services 		To record contract personnel costs for Project Management services associated with deployment and management of IT projects/programs. Includes Business Analysts, Enterprise Architects, Enterprise Security.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532332		Repairs-Computer Equipment		To record the costs of repairs to computer equipment not recorded in a more specific account such as 532334, 532335, 532336, 532337, or 532338. 		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Other		Hardware		Hardware and Infrastructure

		532334		Repairs-WAN equipment 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Wide Area Network		Hardware		Hardware and Infrastructure

		532335		Repairs - Video Transmission Equipment				Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Telecomm/Video		Hardware		Hardware and Infrastructure

		532336		Repairs-LAN equipment		To record the costs of repairs to local area network equipment and devices not accounted for in more specific accounts such as 532337 or 532338. 		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Local Area Network		Hardware		Hardware and Infrastructure

		532337		Repairs-Personal Computers and Printers 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Personal Computer and Printer		Hardware		Hardware and Infrastructure

		532338		Repairs-Servers 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Server		Hardware		Hardware and Infrastructure

		532339		Repairs-Voice Communications Equipment		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Telecomm/Video		Hardware		Hardware and Infrastructure

		532441		Maintenance Agreement-Other Software		To record costs of a maintenance agreement on other software not recorded in a more specific account such as 532442, 532448, 532449, or 532452. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Other		Software		Software or
Vendor RFP

		532442		Maintenance Agreement - WAN Software 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Wide Area Network		Software		Software or
 Vendor RFP

		532443		Maintenance Agreement - Other DP Equipment		To record costs of a separate maintenance agreement on other data processing equipment not recorded in a more specific account such as 532444, 532445, 532446, 532447, 532450, 532451. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Other		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532444		Maintenance Agreement -WAN Equipment 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Wide Area Network		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532445		Maintenance Agreement - Video Transmission Equipment 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Telecomm/Video		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532446		Maintenance Agreement for LAN Equipment		To record costs of a separate maintenance agreement on local area network equipment, not recorded in a more specific account such as 532447, 532450, 532451. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Local Area Network		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532447		Maintenance Agreement for Personal Computers and Printers 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Personal Computer and Printer		Hardware		Hardware and Infrastructure or Vendor RFP

		532448		Maintenance Agreement for Personal Computer Software		To record costs of a maintenance agreement on software loaded on a laptop or desktop computer. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Personal Computer and Printer		Software		Software or
Vendor RFP

		532449		Maintenance Agreement for Server Software		To record costs of a maintenance agreement on all software loaded on network server(s). 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Server		Software		Software or
Vendor RFP

		532450		Maintenance Agreement for Servers 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Server		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532451		Maintenance Agreement for a Mainframe Computer 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Mainframe		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532452		Maintenance Agreement for Mainframe Software 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Mainframe		Software		Software or
Vendor RFP

		532523		Rent/Lease - Voice Communications Equipment 		To record charges for voice-based communications equipment including software and maintenance as set forth in a rent/lease agreement. 		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532530		Rent/Lease - Other Computer Equipment 		To record costs of a rent/lease agreement on other data processing equipment not recorded in a more specific account such as 532531, 532532, 532533, 532534, 532535, 532536.
1 Subaccount for more detail (optional):
532530900 Workshop/Conference Expense
To record other computer equipment rental costs associated with producing/hosting a workshop or conference.

		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Other		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532531		Rent/Lease - WAN Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Wide Area Network		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532532		Rent/Lease - Video Transmission Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532533		Rent/Lease of LAN Equipment 		To record costs of a rent/lease agreement on local area network equipment not recorded in a more specific account such as 532534, 532535, 532536. 		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Local Area Network		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532534		Rent/Lease of Personal Computers and Printers 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Personal Computer and Printer		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532535		Rent/Lease of Servers 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Server		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532536		Rent/Lease of Mainframe Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Mainframe		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532541		Rent/Lease of Personal Computer Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Personal Computer and Printer		Software		Software or
Vendor RFP

		532542		Rent/Lease of Server Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Server		Software		Software or
Vendor RFP

		532543		Rent/Lease of Mainframe Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Mainframe		Software		Software or
Vendor RFP

		532810		Bundled Voice/Data		To record single service offering that provides both voice and data over IP (internet protocol) network.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532811		Telephone Service		To record voice transmission costs excluding cellular phone charges and data transmission costs (WAN charges).
2 Subaccounts for more detail (optional):
532811001 Telephone Service - ERate  
532811900 Workshop/Conference Expense
To record telephone costs associated with producing/hosting a workshop or conference		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532812		Telecommunication Data Charge		To record data transmission costs and shared data charges; such as data transport charges for access circuits, point-to-point data service charges from ITS, and NCREN Gateway Internet Fees. 		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532813		Teleconference Charges		 -		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532814		Cellular Phone Services		Expenditures incurred for cellular phone service for State business use. 		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532815		E-mail and Calendaring		 -		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Applications Services		Other External		ITS Services (including Labor)

		532816		Video Transmission Charge		To record video transmission costs such as NCIH charges.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532817		Internet Service Provider Charge		To record dial-up or direct service link costs when the service is provided by a non-state entity (e.g. AOL, RoadRunner, GTE, Earthlink).
1 Subaccount for more detail (optional):
532817900 Workshop/Conference Expense
To record internet service provider charges associated with producing/hosting a workshop or conference. 
		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Wide Area Network		Other External		ITS Services (including Labor)

		532818		Data Wiring Service Charge		To record charges for consultation, design, installation, or support for data transmission wiring that is not part of a capital improvement project.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Local Area Network		Other External		ITS Services (including Labor)

		532819		Telephone Wiring Service Charge		To record charges for consultation, design, installation, or support for telephone wiring that is not part of a capital improvement project.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532821		Computer/ Data Processing Services		To record data processing charges for mainframe or zLinux services. This account is to be used for services purchased from ITS or other outside vendors.
2 Subaccounts for more detail (optional):
532821001 Computer/Data Proc Services - Electronic Funds Transfer 
532821002 DP/Software Quality Assurance 
		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Mainframe		Other External		ITS Services (including Labor)

		532822		Managed LAN Service Charge		To record managed local area network services purchased from ITS  or other outside vendors. Managed LAN services include hardware, systems level software, monitoring, hot spare replacement in case of failure, and end of life replacement.  In a managed LAN service contract, the vendor retains ownership of the hardware/software and provides the staffing necessary to maintain both the wired and wireless LAN infrastructure(s).		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Local Area Network		Other External		ITS Services (including Labor)

		532823		Authentication & Authorization Services		Identity and Access Management services that include authentication and authorization services.  These services provide the ability to manage user accounts, validate users and grant rights to access services, information and resources based on a user’s profile.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		NCID, Active Directory, 2nd Factor, Novell Directory Services, etc.		Other		Other External		ITS Services (including Labor)

		532824		Managed Server Service		To record services/cost associated with Managed Hosting for Open Systems (Unix, Windows, x86 Linux, VM),associated Storage (disk & tape storage), and associated databases. Managed server service provides end-to-end support that may include full system administration, monitoring, back-up, OS, technical support, hardware and software refresh.  		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Server		Other External		ITS Services (including Labor)

		532825		Managed WAN Service		To record managed wide area network services purchased from ITS and other outside vendors. Managed WAN services provide end-to-end support that includes hardware, systems level software, monitoring, hot spare replacement in case of failure, and end of life replacement.  In a managed WAN service contract, the vendor retains ownership of the hardware/software and provides the staffing necessary to maintain the WAN infrastructure. [Do not use this account to record contracted personnel costs.  Staffing to supplement agency WAN support staff should be recorded in account 532141 WAN Support Services].		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Wide Area Network		Other External		ITS Services (including Labor)

		532826		Software Subscriptions		On-demand software supplied by a vendor in which the software and associated data are centrally hosted on the cloud/off-site.  Software is maintained by the vendor, but can only be accessed by licensed users.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		SaaS (Office 365, Innotas, SalesForce); 		Applications Services		Software		Software as a Service or 
Vendor RFP

		532827		Electronic Services		To record electronic services, usually provided on a subscription fee basis. Electronic services are transaction-based (not licensed on a user-basis) and may include  e-learning  and quality assurance and application testing services.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		SQA Services,  Background Verification Services, Docusign		Applications Services		Other External		Software as a Service or 
Vendor RFP

		532828		Managed Desktop Service		To record end-to-end desktop life cylce management services which includes: deployment, break-fix, install, change & disposal of hardware, patch/software management, inventory management, end point security, backup management, service level management,  and service desk.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Personal Computer and Printer		Other External		ITS Services (including Labor)

		533120		Data processing supplies				Supplies: Expenditures incurred for the purchase of supplies or materials expected to be consumed within the normal course of operating a department, facility or institution and which are generally recurring in nature.  This account group should exclude purchases of tangible items which are more properly classified in the Property, Plant and Equipment group.				Other		Other   		Other (Describe)

		534355		Communication cable contr (building)		3 Subaccounts for more detail (optional):
534355001 Communication Cable Contracts 2 
534355002 Communication Cable Contracts 3 
534355003 Communication Cable Contracts 4 
		Property, plant and equipment - Buildings-constructed: This account class includes payments for acquiring legal ownership to real property, to construct additions to buildings, and to furnish buildings with equipment, furniture, furnishings and machinery. Equipment should possess both of the following characteristics:  it is not consumable or expendable and has an expected useful life of longer than one year.  This property may require entry into the fixed asset system if the capitalization criteria are met.
				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		534455		Other Structure -Communication cable contr 				Property, plant and equipment - Other structures: This account class includes payments for acquiring legal ownership to real property, to construct additions to buildings, and to furnish buildings with equipment, furniture, furnishings and machinery. Equipment should possess both of the following characteristics:  it is not consumable or expendable and has an expected useful life of longer than one year.  This property may require entry into the fixed asset system if the capitalization criteria are met.
				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		534528		Voice Communications Equipment 		To record charges for voice-based communications equipment including bundled software.                                                                            2 Subaccounts for more detail (optional):
534528001 Pay Telephones 
534528002 Radios 
		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
ITS Services (including Labor)

		534530		Other DP Equipment 		To record costs of purchasing other data processing equipment not recorded in a more specific account such as 534531, 534532, 534533, 534534, 534535, 534536. 		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Other (Describe)

		534531		WAN Equipment   		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Wide Area Network		Hardware		Hardware and Infrastructure

		534532		Video Transmission Equipment   		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Telecomm/Video		Hardware		Hardware and Infrastructure

		534533		LAN Equipment Purchases 		To record costs of purchasing local area network equipment not recorded in a more specific account such as 534534, 534535, 534536. 		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Local Area Network		Hardware		Hardware and Infrastructure

		534534		Personal Computer and Printer Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Personal Computer and Printer		Hardware		Hardware and Infrastructure

		534535		Server Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Server		Hardware		Hardware and Infrastructure

		534536		Mainframe Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Mainframe		Hardware		Hardware and Infrastructure

		534537		IT Security Equipment		To record the purchase of IT Security Equipment		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.		Firewalls, VPN boxes, IPS boxes		Other		Hardware		Hardware and Infrastructure

		534539002		Oth equip-jackpot digits				Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Hardware and Infrastructure

		534539003		Oth equip-instant ticket dispenser				Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Hardware and Infrastructure

		534711		Non-WAN Computer Software		To record the purchase of commercial off the shelf software not recorded in a more specific account such as 534712, 534713, 534714, 534715, or 534720.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Software		Software

		534712		WAN Computer Software		To record charges for software purchased separately from a WAN equipment purchase.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Wide Area Network		Software		Software

		534713		Personal Computer Software Purchases		To record purchase of commercial off the shelf software loaded on a laptop or desktop personal computer.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Personal Computer and Printer		Software		Software or
Vendor RFP

		534714		Server Software Purchases		To record purchase of commercial off the shelf software installed on a server. To include Database software.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Server		Software		Software or
Vendor RFP

		534715		IT Security Software		To record the purchase of IT Security Software		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.		Licenses for filtering, malware, antivirus, Botnet, etc.		Other		Software		Software or
Vendor RFP

		534720		Mainframe Software		To record purchase of commercial off the shelf software installed on a mainframe.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Mainframe		Software		Software or
Vendor RFP

		534730		Externally Developed Software				Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Applications Services		Software		Software or
Vendor RFP
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Project Financial Assessment Category

 IT Account

Number

Full Account Title

Cost Category Table 1-1 

(IT Expenditure Report)

Cost Category Table 1-2 

(PPM Tool)

Hardware and Infrastructure (continued)

532444Maintenance Agreement - WAN Equipment Wide Area NetworkHardware

532445Maintenance Agreement - Video Transmission EquipTelecomm/VideoHardware

532446Maintenance Agreement for LAN EquipmentLocal Area NetworkHardware

532447Maintenance Agreement for PC's and Printers Personal Computer and PrinterHardware

532450Maintenance Agreement for Servers ServerHardware

532451Maintenance Agreement for a Mainframe Computer MainframeHardware

532523Rent/Lease - Voice Communications Equipment Telecomm/VideoHardware

532530Rent/Lease - Other Computer Equipment OtherHardware

532531Rent/Lease - WAN Equipment Wide Area NetworkHardware

532532Rent/Lease - Video Transmission Equipment Telecomm/VideoHardware

532533Rent/Lease of LAN Equipment Local Area NetworkHardware

532534Rent/Lease of Personal Computers and Printers Personal Computer and PrinterHardware

532535Rent/Lease of Servers ServerHardware

532536Rent/Lease of Mainframe Equipment MainframeHardware

534355Communication Cable Contr (Building)Telecomm/VideoHardware

534455Other Structure - Communication Cable Contr Telecomm/VideoHardware

534528Voice Communications Equipment Telecomm/VideoHardware

534531WAN Equipment   Wide Area NetworkHardware

534532Video Transmission Equipment   Telecomm/VideoHardware

534533LAN Equipment Purchases Local Area NetworkHardware

534534Personal Computer and Printer Purchases Personal Computer and PrinterHardware

534535Server Purchases ServerHardware

534536Mainframe Purchases MainframeHardware

534537IT Security EquipmentOtherHardware

534539-002Oth Equip - Jackpot DigitsOtherHardware

534539-003Oth Equip - Instant Ticket DispenserOtherHardware

Software

532441Maintenance Agreement - Other SoftwareOtherSoftware

532442Maintenance Agreement - WAN Software Wide Area NetworkSoftware

532448Maintenance Agreement for PC SoftwarePersonal Computer and PrinterSoftware

532449Maintenance Agreement for Server SoftwareServerSoftware

532452Maintenance Agreement for Mainframe Software MainframeSoftware

532541Rent/Lease of Personal Computer Software Personal Computer and PrinterSoftware

532542Rent/Lease of Server Software ServerSoftware

532543Rent/Lease of Mainframe Software MainframeSoftware

534711Non-WAN Computer SoftwareOtherSoftware

534712WAN Computer SoftwareWide Area NetworkSoftware

534713Personal Computer Software PurchasesPersonal Computer and PrinterSoftware

534714Server Software PurchasesServerSoftware

534715IT Security SoftwareOtherSoftware

534720Mainframe SoftwareMainframeSoftware

534730Externally Developed SoftwareApplications ServicesSoftware

Software as a Service

532826Software SubscriptionsApplications ServicesSoftware

532827Electronic ServicesApplications ServicesOther External

Other (Describe)

533120Data Processing SuppliesOtherOther   

534530Other DP Equipment OtherHardware


Microsoft_Excel_Worksheet1.xlsx
Financial Assessment Categories

		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Agency Personnel		531XXX		Internal Labor (State employee)		Budgeted/Actual Salary Fringes		Internal Personnel



		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project Resources) 

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

		Vendor RFP

				532140-001		Internal Systems Implementation/Integration Support 		Applications Services		External Personnel

				532140-002		Automation Services 		Applications Services		External Personnel

				532140-003		Monitoring Services 		Applications Services		External Personnel

		ITS Services (Including Labor)

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

				532810		Bundled Voice/Data		Telecomm/Video		Other External

				532811		Telephone Service		Telecomm/Video		Other External

				532812		Telecommunication Data Charge		Telecomm/Video		Other External

				532813		Teleconference Charges		Telecomm/Video		Other External

				532814		Cellular Phone Services		Telecomm/Video		Other External

				532815		E-mail and Calendaring		Applications Services		Other External

				532816		Video Transmission Charge		Telecomm/Video		Other External

				532817		Internet Service Provider Charge		Wide Area Network		Other External

				532818		Data Wiring Service Charge		Local Area Network		Other External

				532819		Telephone Wiring Service Charge		Telecomm/Video		Other External

				532821		Computer/Data Processing Services		Mainframe		Other External

				532822		Managed LAN Service Charge		Local Area Network		Other External

				532823		Authentication & Authorization Services		Other		Other External		NCID, Active Directory, 2nd Factor, Novell Directory Serv

				532824		Managed Server Service		Server		Other External

				532825		Managed WAN Service		Wide Area Network		Other External

				532828		Managed Desktop Service		Personal Computer and Printer		Other External

		Hardware and Infrastructure

				532332		Repairs - Computer Equipment		Other		Hardware

				532334		Repairs - WAN Equipment 		Wide Area Network		Hardware

				532335		Repairs - Video Transmission Equipment		Telecomm/Video		Hardware

				532336		Repairs - LAN Equipment		Local Area Network		Hardware

				532337		Repairs - Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532338		Repairs - Servers 		Server		Hardware

				532339		Repairs - Voice Communications Equipment		Telecomm/Video		Hardware

				532443		Maintenance Agreement - Other DP Equipment		Other		Hardware

				532444		Maintenance Agreement - WAN Equipment 		Wide Area Network		Hardware

				532445		Maintenance Agreement - Video Transmission Equip		Telecomm/Video		Hardware

				532446		Maintenance Agreement for LAN Equipment		Local Area Network		Hardware

				532447		Maintenance Agreement for PC's and Printers 		Personal Computer and Printer		Hardware

				532450		Maintenance Agreement for Servers 		Server		Hardware

				532451		Maintenance Agreement for a Mainframe Computer 		Mainframe		Hardware

				532523		Rent/Lease - Voice Communications Equipment 		Telecomm/Video		Hardware

				532530		Rent/Lease - Other Computer Equipment 		Other		Hardware

				532531		Rent/Lease - WAN Equipment 		Wide Area Network		Hardware

				532532		Rent/Lease - Video Transmission Equipment 		Telecomm/Video		Hardware

				532533		Rent/Lease of LAN Equipment 		Local Area Network		Hardware

				532534		Rent/Lease of Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532535		Rent/Lease of Servers 		Server		Hardware

				532536		Rent/Lease of Mainframe Equipment 		Mainframe		Hardware

				534355		Communication Cable Contr (Building)		Telecomm/Video		Hardware

				534455		Other Structure - Communication Cable Contr 		Telecomm/Video		Hardware

				534528		Voice Communications Equipment 		Telecomm/Video		Hardware

				534531		WAN Equipment   		Wide Area Network		Hardware

				534532		Video Transmission Equipment   		Telecomm/Video		Hardware

				534533		LAN Equipment Purchases 		Local Area Network		Hardware

				534534		Personal Computer and Printer Purchases 		Personal Computer and Printer		Hardware

				534535		Server Purchases 		Server		Hardware

				534536		Mainframe Purchases 		Mainframe		Hardware

				534537		IT Security Equipment		Other		Hardware		Firewalls, VPN boxes, IPS boxes

				534539-002		Oth Equip - Jackpot Digits		Other		Hardware

				534539-003		Oth Equip - Instant Ticket Dispenser		Other		Hardware

		Software

				532441		Maintenance Agreement - Other Software		Other		Software

				532442		Maintenance Agreement - WAN Software 		Wide Area Network		Software

				532448		Maintenance Agreement for PC Software		Personal Computer and Printer		Software

				532449		Maintenance Agreement for Server Software		Server		Software

				532452		Maintenance Agreement for Mainframe Software 		Mainframe		Software

				532541		Rent/Lease of Personal Computer Software 		Personal Computer and Printer		Software

				532542		Rent/Lease of Server Software 		Server		Software

				532543		Rent/Lease of Mainframe Software 		Mainframe		Software

				534711		Non-WAN Computer Software		Other		Software

				534712		WAN Computer Software		Wide Area Network		Software

				534713		Personal Computer Software Purchases		Personal Computer and Printer		Software

				534714		Server Software Purchases		Server		Software		Licenses for filtering, malware, antivirus, Botnet, etc.

				534715		IT Security Software		Other		Software

				534720		Mainframe Software		Mainframe		Software

				534730		Externally Developed Software		Applications Services		Software

		Software as a Service

				532826		Software Subscriptions		Applications Services		Software

				532827		Electronic Services		Applications Services		Other External

		Other (Describe)

				533120		Data Processing Supplies		Other		Other   

				534530		Other DP Equipment 		Other		Hardware
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		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Agency Personnel		531XXX		Internal Labor (State employee)		Budgeted/Actual Salary Fringes		Internal Personnel



		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project Resources) 

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

		Vendor RFP

				532140-001		Internal Systems Implementation/Integration Support 		Applications Services		External Personnel

				532140-002		Automation Services 		Applications Services		External Personnel

				532140-003		Monitoring Services 		Applications Services		External Personnel

		ITS Services (Including Labor)

				532140		Other Information Technology Services		Applications Services		External Personnel

				532141		WAN Support Services		Wide Area Network		External Personnel

				532142		Video Transmission Support Services		Telecomm/Video		External Personnel

				532143		LAN Support Services 		Local Area Network		External Personnel

				532144		Personal Computer and Printer Support Services		Personal Computer and Printer		External Personnel

				532145		Managed Server Support Services		Server		External Personnel

				532146		Mainframe Support Services		Mainframe		External Personnel

				532147		IT Seat Management Services		Local Area Network		External Personnel

				532148		Application Development		Applications Services		External Personnel

				532149		IT PM and Analysis Services 		Applications Services		External Personnel

				532810		Bundled Voice/Data		Telecomm/Video		Other External

				532811		Telephone Service		Telecomm/Video		Other External

				532812		Telecommunication Data Charge		Telecomm/Video		Other External

				532813		Teleconference Charges		Telecomm/Video		Other External

				532814		Cellular Phone Services		Telecomm/Video		Other External

				532815		E-mail and Calendaring		Applications Services		Other External

				532816		Video Transmission Charge		Telecomm/Video		Other External

				532817		Internet Service Provider Charge		Wide Area Network		Other External

				532818		Data Wiring Service Charge		Local Area Network		Other External

				532819		Telephone Wiring Service Charge		Telecomm/Video		Other External

				532821		Computer/Data Processing Services		Mainframe		Other External

				532822		Managed LAN Service Charge		Local Area Network		Other External

				532823		Authentication & Authorization Services		Other		Other External		NCID, Active Directory, 2nd Factor, Novell Directory Serv

				532824		Managed Server Service		Server		Other External

				532825		Managed WAN Service		Wide Area Network		Other External

				532828		Managed Desktop Service		Personal Computer and Printer		Other External

		Hardware and Infrastructure

				532332		Repairs - Computer Equipment		Other		Hardware

				532334		Repairs - WAN Equipment 		Wide Area Network		Hardware

				532335		Repairs - Video Transmission Equipment		Telecomm/Video		Hardware

				532336		Repairs - LAN Equipment		Local Area Network		Hardware

				532337		Repairs - Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532338		Repairs - Servers 		Server		Hardware

				532339		Repairs - Voice Communications Equipment		Telecomm/Video		Hardware

				532443		Maintenance Agreement - Other DP Equipment		Other		Hardware















PG2

		Project Financial Assessment Category		 IT Account
Number		Full Account Title		Cost Category Table 1-1 
(IT Expenditure Report)		Cost Category Table 1-2 
(PPM Tool)

		Hardware and Infrastructure (continued)

				532444		Maintenance Agreement - WAN Equipment 		Wide Area Network		Hardware

				532445		Maintenance Agreement - Video Transmission Equip		Telecomm/Video		Hardware

				532446		Maintenance Agreement for LAN Equipment		Local Area Network		Hardware

				532447		Maintenance Agreement for PC's and Printers 		Personal Computer and Printer		Hardware

				532450		Maintenance Agreement for Servers 		Server		Hardware

				532451		Maintenance Agreement for a Mainframe Computer 		Mainframe		Hardware

				532523		Rent/Lease - Voice Communications Equipment 		Telecomm/Video		Hardware

				532530		Rent/Lease - Other Computer Equipment 		Other		Hardware

				532531		Rent/Lease - WAN Equipment 		Wide Area Network		Hardware

				532532		Rent/Lease - Video Transmission Equipment 		Telecomm/Video		Hardware

				532533		Rent/Lease of LAN Equipment 		Local Area Network		Hardware

				532534		Rent/Lease of Personal Computers and Printers 		Personal Computer and Printer		Hardware

				532535		Rent/Lease of Servers 		Server		Hardware

				532536		Rent/Lease of Mainframe Equipment 		Mainframe		Hardware

				534355		Communication Cable Contr (Building)		Telecomm/Video		Hardware

				534455		Other Structure - Communication Cable Contr 		Telecomm/Video		Hardware

				534528		Voice Communications Equipment 		Telecomm/Video		Hardware

				534531		WAN Equipment   		Wide Area Network		Hardware

				534532		Video Transmission Equipment   		Telecomm/Video		Hardware

				534533		LAN Equipment Purchases 		Local Area Network		Hardware

				534534		Personal Computer and Printer Purchases 		Personal Computer and Printer		Hardware

				534535		Server Purchases 		Server		Hardware

				534536		Mainframe Purchases 		Mainframe		Hardware

				534537		IT Security Equipment		Other		Hardware		Firewalls, VPN boxes, IPS boxes

				534539-002		Oth Equip - Jackpot Digits		Other		Hardware

				534539-003		Oth Equip - Instant Ticket Dispenser		Other		Hardware

		Software

				532441		Maintenance Agreement - Other Software		Other		Software

				532442		Maintenance Agreement - WAN Software 		Wide Area Network		Software

				532448		Maintenance Agreement for PC Software		Personal Computer and Printer		Software

				532449		Maintenance Agreement for Server Software		Server		Software

				532452		Maintenance Agreement for Mainframe Software 		Mainframe		Software

				532541		Rent/Lease of Personal Computer Software 		Personal Computer and Printer		Software

				532542		Rent/Lease of Server Software 		Server		Software

				532543		Rent/Lease of Mainframe Software 		Mainframe		Software

				534711		Non-WAN Computer Software		Other		Software

				534712		WAN Computer Software		Wide Area Network		Software

				534713		Personal Computer Software Purchases		Personal Computer and Printer		Software

				534714		Server Software Purchases		Server		Software		Licenses for filtering, malware, antivirus, Botnet, etc.

				534715		IT Security Software		Other		Software

				534720		Mainframe Software		Mainframe		Software

				534730		Externally Developed Software		Applications Services		Software

		Software as a Service

				532826		Software Subscriptions		Applications Services		Software

				532827		Electronic Services		Applications Services		Other External

		Other (Describe)

				533120		Data Processing Supplies		Other		Other   

				534530		Other DP Equipment 		Other		Hardware

















Chart of Accounts

		 IT Account
Number		Full Account Title		Account Description		Expenditure Account Group with definition		Examples		Cost Category Table 1-1		Cost Category Table 1-2		Project Financial Assessment Category

		531XXX		Internal Labor (State employee)								Budgeted/Actual Salary Fringes		Internal Personnel		Internal (agency) Labor (531xxx)

		532140		Other Information Technology Services		To record other contract personnel costs for analyzing, designing, and/or implementing support for a system or system modification that is not classified elsewhere in accounts 532141 through 532149.  This account also includes amounts paid to ITS or other outside vendors for supplemental programming data entry.
3 Subaccounts for more detail (optional):
532140001  Internal Systems Implementation / Integration Support 
532140002  Automation Services 
532140003  Monitoring Services 
		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532141		WAN Support Services		To record contract personnel costs for analyzing, designing, implementing, and/or supporting a wide area network.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Wide Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532142		Video Transmission Support Services		To record contract personnel costs for analyzing, designing, implementing, and/or supporting a video transmission system 		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Telecomm/Video		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532143		LAN Support Services 		To record services purchased from independent contractors, consultants, and other external organizations for analyzing, designing, implementing, and/or supporting a local area network. Charges to this account are for labor only, such as contracted personnel to supplement agency LAN support staff. A vendor contract that includes the implementation of LAN hardware/software in which the vendor retains ownership is a managed LAN service contact and should be recorded under account 532822 Managed LAN Service Charge.
1 Subaccount for more detail (optional):
532143002 LAN Support Services - Internal		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Local Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532144		Personal Computer and Printer Support Services		To record contract personnel costs for personal computer (PC) and printer installation, configuration, and support. This includes supplemental staffing costs for PCs and printers. Record PC/printer repair costs (parts/labor) in account 532337. Record PC/printer maintenance agreements in account 532447. 		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Personal Computer and Printer		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532145		Managed Server Support Services		To record contract personnel to support server/database installations, configuration, and upgrades including supplemental staffing costs. This account captures only technical support, not applications development. Record server repair costs (parts/labor) in account 532338. Record server maintenance agreements in account 532450.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Server		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532146		Mainframe Support Services		To record contract personnel costs to support a mainframe including supplemental staffing. This account captures only technical support, not applications development. Record mainframe maintenance agreements in account 532451.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Mainframe		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532147		IT Seat Management Services		To record all costs paid under a seat management contract for distributed computing services		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Local Area Network		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532148		Application Development		To record contract personnel/OITS costs for analyzing, designing, implementing and/or providing applications development/support for an application, system or system modification to include Web Development Mobile Apps, and Legacy Client Server		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.		Supplemental staff utilized to write and test code for complex computer software applications (e.g., Java developer).		Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources) or 
Vendor RFP

		532149		IT Project Management and Analysis Services 		To record contract personnel costs for Project Management services associated with deployment and management of IT projects/programs. Includes Business Analysts, Enterprise Architects, Enterprise Security.		Purchased Contractual Services: Expenditures incurred for services purchased from independent contractors and/or external organizations for contracted professional and consultative personal services. These services are needed for maintenance and/or ongoing operations and cannot be provided by the current staff.				Applications Services		External Personnel		External Personnel (Short Term Contractors/Temporaries - Excludes OITS Project resources) or  
ITS Services (includes Project staffing resources)

		532332		Repairs-Computer Equipment		To record the costs of repairs to computer equipment not recorded in a more specific account such as 532334, 532335, 532336, 532337, or 532338. 		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Other		Hardware		Hardware and Infrastructure

		532334		Repairs-WAN equipment 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Wide Area Network		Hardware		Hardware and Infrastructure

		532335		Repairs - Video Transmission Equipment				Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Telecomm/Video		Hardware		Hardware and Infrastructure

		532336		Repairs-LAN equipment		To record the costs of repairs to local area network equipment and devices not accounted for in more specific accounts such as 532337 or 532338. 		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Local Area Network		Hardware		Hardware and Infrastructure

		532337		Repairs-Personal Computers and Printers 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Personal Computer and Printer		Hardware		Hardware and Infrastructure

		532338		Repairs-Servers 		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Server		Hardware		Hardware and Infrastructure

		532339		Repairs-Voice Communications Equipment		 -		Repair Services: A one-time or short-term agreement between a vendor and the agency to remediate a problem with a product or piece of equipment. Often the agreement rate is based upon an hourly labor charge plus parts and supplies. Both parts and labor are recorded in the same NCAS account code.				Telecomm/Video		Hardware		Hardware and Infrastructure

		532441		Maintenance Agreement-Other Software		To record costs of a maintenance agreement on other software not recorded in a more specific account such as 532442, 532448, 532449, or 532452. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Other		Software		Software or
Vendor RFP

		532442		Maintenance Agreement - WAN Software 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Wide Area Network		Software		Software or
 Vendor RFP

		532443		Maintenance Agreement - Other DP Equipment		To record costs of a separate maintenance agreement on other data processing equipment not recorded in a more specific account such as 532444, 532445, 532446, 532447, 532450, 532451. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Other		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532444		Maintenance Agreement -WAN Equipment 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Wide Area Network		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532445		Maintenance Agreement - Video Transmission Equipment 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Telecomm/Video		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532446		Maintenance Agreement for LAN Equipment		To record costs of a separate maintenance agreement on local area network equipment, not recorded in a more specific account such as 532447, 532450, 532451. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Local Area Network		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532447		Maintenance Agreement for Personal Computers and Printers 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Personal Computer and Printer		Hardware		Hardware and Infrastructure or Vendor RFP

		532448		Maintenance Agreement for Personal Computer Software		To record costs of a maintenance agreement on software loaded on a laptop or desktop computer. 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Personal Computer and Printer		Software		Software or
Vendor RFP

		532449		Maintenance Agreement for Server Software		To record costs of a maintenance agreement on all software loaded on network server(s). 		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Server		Software		Software or
Vendor RFP

		532450		Maintenance Agreement for Servers 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Server		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532451		Maintenance Agreement for a Mainframe Computer 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Mainframe		Hardware		Hardware and Infrastructure or
 Vendor RFP

		532452		Maintenance Agreement for Mainframe Software 		 -		Maintenance agreements: A contract between the vendor and the agency specifying a level of ongoing support for a product or piece of equipment. Maintenance agreements often cover a one-year or longer time period.				Mainframe		Software		Software or
Vendor RFP

		532523		Rent/Lease - Voice Communications Equipment 		To record charges for voice-based communications equipment including software and maintenance as set forth in a rent/lease agreement. 		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532530		Rent/Lease - Other Computer Equipment 		To record costs of a rent/lease agreement on other data processing equipment not recorded in a more specific account such as 532531, 532532, 532533, 532534, 532535, 532536.
1 Subaccount for more detail (optional):
532530900 Workshop/Conference Expense
To record other computer equipment rental costs associated with producing/hosting a workshop or conference.

		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Other		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532531		Rent/Lease - WAN Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Wide Area Network		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532532		Rent/Lease - Video Transmission Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532533		Rent/Lease of LAN Equipment 		To record costs of a rent/lease agreement on local area network equipment not recorded in a more specific account such as 532534, 532535, 532536. 		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Local Area Network		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532534		Rent/Lease of Personal Computers and Printers 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Personal Computer and Printer		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532535		Rent/Lease of Servers 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Server		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532536		Rent/Lease of Mainframe Equipment 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Mainframe		Hardware		Hardware and Infrastructure or 
Vendor RFP

		532541		Rent/Lease of Personal Computer Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Personal Computer and Printer		Software		Software or
Vendor RFP

		532542		Rent/Lease of Server Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Server		Software		Software or
Vendor RFP

		532543		Rent/Lease of Mainframe Software 		 -		Rent/Lease agreement: A contract between the vendor and the agency to use a product or piece of equipment and required software for a specified length of time. If an ongoing maintenance charge is specified as part of the rent/lease agreement, record the maintenance cost in the same NCAS account as the rent/lease charge.				Mainframe		Software		Software or
Vendor RFP

		532810		Bundled Voice/Data		To record single service offering that provides both voice and data over IP (internet protocol) network.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532811		Telephone Service		To record voice transmission costs excluding cellular phone charges and data transmission costs (WAN charges).
2 Subaccounts for more detail (optional):
532811001 Telephone Service - ERate  
532811900 Workshop/Conference Expense
To record telephone costs associated with producing/hosting a workshop or conference		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532812		Telecommunication Data Charge		To record data transmission costs and shared data charges; such as data transport charges for access circuits, point-to-point data service charges from ITS, and NCREN Gateway Internet Fees. 		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532813		Teleconference Charges		 -		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532814		Cellular Phone Services		Expenditures incurred for cellular phone service for State business use. 		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532815		E-mail and Calendaring		 -		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Applications Services		Other External		ITS Services (including Labor)

		532816		Video Transmission Charge		To record video transmission costs such as NCIH charges.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532817		Internet Service Provider Charge		To record dial-up or direct service link costs when the service is provided by a non-state entity (e.g. AOL, RoadRunner, GTE, Earthlink).
1 Subaccount for more detail (optional):
532817900 Workshop/Conference Expense
To record internet service provider charges associated with producing/hosting a workshop or conference. 
		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Wide Area Network		Other External		ITS Services (including Labor)

		532818		Data Wiring Service Charge		To record charges for consultation, design, installation, or support for data transmission wiring that is not part of a capital improvement project.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Local Area Network		Other External		ITS Services (including Labor)

		532819		Telephone Wiring Service Charge		To record charges for consultation, design, installation, or support for telephone wiring that is not part of a capital improvement project.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Telecomm/Video		Other External		ITS Services (including Labor)

		532821		Computer/ Data Processing Services		To record data processing charges for mainframe or zLinux services. This account is to be used for services purchased from ITS or other outside vendors.
2 Subaccounts for more detail (optional):
532821001 Computer/Data Proc Services - Electronic Funds Transfer 
532821002 DP/Software Quality Assurance 
		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Mainframe		Other External		ITS Services (including Labor)

		532822		Managed LAN Service Charge		To record managed local area network services purchased from ITS  or other outside vendors. Managed LAN services include hardware, systems level software, monitoring, hot spare replacement in case of failure, and end of life replacement.  In a managed LAN service contract, the vendor retains ownership of the hardware/software and provides the staffing necessary to maintain both the wired and wireless LAN infrastructure(s).		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Local Area Network		Other External		ITS Services (including Labor)

		532823		Authentication & Authorization Services		Identity and Access Management services that include authentication and authorization services.  These services provide the ability to manage user accounts, validate users and grant rights to access services, information and resources based on a user’s profile.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		NCID, Active Directory, 2nd Factor, Novell Directory Services, etc.		Other		Other External		ITS Services (including Labor)

		532824		Managed Server Service		To record services/cost associated with Managed Hosting for Open Systems (Unix, Windows, x86 Linux, VM),associated Storage (disk & tape storage), and associated databases. Managed server service provides end-to-end support that may include full system administration, monitoring, back-up, OS, technical support, hardware and software refresh.  		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Server		Other External		ITS Services (including Labor)

		532825		Managed WAN Service		To record managed wide area network services purchased from ITS and other outside vendors. Managed WAN services provide end-to-end support that includes hardware, systems level software, monitoring, hot spare replacement in case of failure, and end of life replacement.  In a managed WAN service contract, the vendor retains ownership of the hardware/software and provides the staffing necessary to maintain the WAN infrastructure. [Do not use this account to record contracted personnel costs.  Staffing to supplement agency WAN support staff should be recorded in account 532141 WAN Support Services].		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Wide Area Network		Other External		ITS Services (including Labor)

		532826		Software Subscriptions		On-demand software supplied by a vendor in which the software and associated data are centrally hosted on the cloud/off-site.  Software is maintained by the vendor, but can only be accessed by licensed users.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		SaaS (Office 365, Innotas, SalesForce); 		Applications Services		Software		Software as a Service or 
Vendor RFP

		532827		Electronic Services		To record electronic services, usually provided on a subscription fee basis. Electronic services are transaction-based (not licensed on a user-basis) and may include  e-learning  and quality assurance and application testing services.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.		SQA Services,  Background Verification Services, Docusign		Applications Services		Other External		Software as a Service or 
Vendor RFP

		532828		Managed Desktop Service		To record end-to-end desktop life cylce management services which includes: deployment, break-fix, install, change & disposal of hardware, patch/software management, inventory management, end point security, backup management, service level management,  and service desk.		Telephone/Telecommunications/IT services: Expenditures incurred for required operational services, such as communication and information technology costs.				Personal Computer and Printer		Other External		ITS Services (including Labor)

		533120		Data processing supplies				Supplies: Expenditures incurred for the purchase of supplies or materials expected to be consumed within the normal course of operating a department, facility or institution and which are generally recurring in nature.  This account group should exclude purchases of tangible items which are more properly classified in the Property, Plant and Equipment group.				Other		Other   		Other (Describe)

		534355		Communication cable contr (building)		3 Subaccounts for more detail (optional):
534355001 Communication Cable Contracts 2 
534355002 Communication Cable Contracts 3 
534355003 Communication Cable Contracts 4 
		Property, plant and equipment - Buildings-constructed: This account class includes payments for acquiring legal ownership to real property, to construct additions to buildings, and to furnish buildings with equipment, furniture, furnishings and machinery. Equipment should possess both of the following characteristics:  it is not consumable or expendable and has an expected useful life of longer than one year.  This property may require entry into the fixed asset system if the capitalization criteria are met.
				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		534455		Other Structure -Communication cable contr 				Property, plant and equipment - Other structures: This account class includes payments for acquiring legal ownership to real property, to construct additions to buildings, and to furnish buildings with equipment, furniture, furnishings and machinery. Equipment should possess both of the following characteristics:  it is not consumable or expendable and has an expected useful life of longer than one year.  This property may require entry into the fixed asset system if the capitalization criteria are met.
				Telecomm/Video		Hardware		Hardware and Infrastructure or 
Vendor RFP

		534528		Voice Communications Equipment 		To record charges for voice-based communications equipment including bundled software.                                                                            2 Subaccounts for more detail (optional):
534528001 Pay Telephones 
534528002 Radios 
		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Telecomm/Video		Hardware		Hardware and Infrastructure or 
ITS Services (including Labor)

		534530		Other DP Equipment 		To record costs of purchasing other data processing equipment not recorded in a more specific account such as 534531, 534532, 534533, 534534, 534535, 534536. 		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Other (Describe)

		534531		WAN Equipment   		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Wide Area Network		Hardware		Hardware and Infrastructure

		534532		Video Transmission Equipment   		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Telecomm/Video		Hardware		Hardware and Infrastructure

		534533		LAN Equipment Purchases 		To record costs of purchasing local area network equipment not recorded in a more specific account such as 534534, 534535, 534536. 		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Local Area Network		Hardware		Hardware and Infrastructure

		534534		Personal Computer and Printer Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Personal Computer and Printer		Hardware		Hardware and Infrastructure

		534535		Server Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Server		Hardware		Hardware and Infrastructure

		534536		Mainframe Purchases 		 -		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Mainframe		Hardware		Hardware and Infrastructure

		534537		IT Security Equipment		To record the purchase of IT Security Equipment		Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.		Firewalls, VPN boxes, IPS boxes		Other		Hardware		Hardware and Infrastructure

		534539002		Oth equip-jackpot digits				Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Hardware and Infrastructure

		534539003		Oth equip-instant ticket dispenser				Equipment: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Hardware		Hardware and Infrastructure

		534711		Non-WAN Computer Software		To record the purchase of commercial off the shelf software not recorded in a more specific account such as 534712, 534713, 534714, 534715, or 534720.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Other		Software		Software

		534712		WAN Computer Software		To record charges for software purchased separately from a WAN equipment purchase.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Wide Area Network		Software		Software

		534713		Personal Computer Software Purchases		To record purchase of commercial off the shelf software loaded on a laptop or desktop personal computer.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Personal Computer and Printer		Software		Software or
Vendor RFP

		534714		Server Software Purchases		To record purchase of commercial off the shelf software installed on a server. To include Database software.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Server		Software		Software or
Vendor RFP

		534715		IT Security Software		To record the purchase of IT Security Software		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.		Licenses for filtering, malware, antivirus, Botnet, etc.		Other		Software		Software or
Vendor RFP

		534720		Mainframe Software		To record purchase of commercial off the shelf software installed on a mainframe.		Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Mainframe		Software		Software or
Vendor RFP

		534730		Externally Developed Software				Equipment - Intangible assets: Equipment should possess both of the following characteristics: it is not consumable or expendable and has an expected useful life of longer than one year. This property may require entry into the fixed asset system if the capitalization criteria are met.				Applications Services		Software		Software or
Vendor RFP



NC Office of the State Controller	Information Technology Accounts	


&D &T		&A





image3.jpg




